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# A G A Euroclear Bank

Company Name
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CompanyAbbreviation

Euroclear
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Location

Euroclear Bank SA/NV is incorporated in Belgium and registered in the RPM
Brussels (Company n° 0429 875 591) with registered address at 1 Boulevard
du Roi Albert I, 1210 Brussels, Belgium.
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Company Type

User Owned & User Governed market infrastructure
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Company Capital

EUR 1.711 Billion
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Company Introduction

Euroclear Bank is the world’s largest provider of settlement and related
securities services for cross-border transactions involving domestic and
international bonds, equities, derivatives and investment funds. Euroclear Bank
is strictly risk averse. With AA+ and AA ratings by Fitch Ratings and Standard &
Poor’s respectively, Euroclear Bank has ranked among the highest rated
As of Q1 2012,

Euroclear group has EUR 22.5 Trillion assets under custody and in 2011 the

companies within the financial industry for over a decade.

turnover (i.e. value of securities transactions settled) of Euroclear group
reached EUR 580 trillion.

In particular to investment funds, the number of fund transactions processed by
Euroclear FundSettle & Euroclear EMX systems reached 54 million in 2011.
The value of funds held for clients in 2011 reached EUR 300 billion.

FundSettle now covers more than 66,000 offshore and domestic funds from 26

countries.

B 7 4= p

AR R X

;/E)]’\t
i aesha2RAEH

Brief
OrderRoutingService:

Introduction

for

Include Global and Taiwan

Euroclear has over 10 years of experience in the funds business with over
1,500 funds professionals worldwide currently using the FundSettle platform. In
2011 Euroclear has processed over 50 million fund orders and the current fund
asset under custody is more than EUR 300 billion.

Regarding this TDCC offshore fund order routing service, Euroclear offers
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you the following unique benefits:

Euroclear does not include a specific contractual cap on
our potential liability.

Euroclear is the only provider that offers you a choice
between order routing only, or order routing and settlement
service.

You can quickly check your order statuses and transaction statements
via our web-based FundSettle browser

You can contact our mandarin fund client team with our toll-free number
You will have free access to our funds database, which giving you
detailed operational information for over 66,000 funds.

Our dedicated teams in Hong Kong and Europe will work closely with

offshore fund houses aiming at increasing the fund house coverage for

you
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ServiceandConnection with

Fund Houses

- FundSettle already covers over 66,000 funds with over 700 transfer agents

- Mainly SWIFT connection with transfer agents.

- Agent network teams located in Hong Kong and Europe, who are

responsible for the relationship with fund houses.

i TDCC 4 % % 48 £ 8z (% | Euroclear does not include a specific contractual cap on our
" A potential liability.

Indemnifications
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Routing System Name

FundSettle

2 TDCC & 4 7
Connection Type
TDCC

with

[ 149 B %49 % Internet x &4 Leased Line

2 TDCC i % 4§
No. of Lines with TDCC
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Connections with TDCC Normal Center: x 1 [ ]2
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Connections with TDCC backup Center: [JO x 1 []2
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R
Backup Facility

[ ]# None
[ B ¥ # # Onsite backup
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Different location backup, time needed to switch to backup
system:

H 43t 8 ¢ Euroclear has three data centers °

Other information:
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Test Facility
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Independent Test Environment Provided for Distributors
x & Yes [ ]%& No
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Test method
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From Distributor via TDCC to Service Provider
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x From Distributor via TDCC & Service Provider to Fund

House
BT X EERGE Y | []%7% & Business 1
Real time Customer Service AR 7% BF ] Service Time :
in Chinese TW time % ¥ 8% B From 8:30am to_ 7pm °

Ak 7% 3 2k Location : Hong Kong / Taiwan
Ik # & 3% Tel : 00801 85 6653

Email: client service hongkong@euroclear.com

R # A B CS name : FundSettle client service team

[ % % @& Business 2
Ak # B M) Service Time :

x

TW time % # i B From 9am to_ 6pm o
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AR 7% Hi 2k Location : Hong Kong / Taiwan
R 7% & 3% Tel © +852 3966 5507

Email: axl.choi@euroclear.com

Bk #% A B CS name : Axl Choi
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Bk #% 8% B Service Time :

TW time & ¥ BB From_ 9am to_ 12 am (night)

AR 7% 1 2k Location : Hong Kong / Brussels
AR 7% & 3% Tel © +852 3966 5610

Email: communications.apac@euroclear.com

fundsettle communications@euroclear.com
M # A B CS name : Zeta Chan / Richard Parslow
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Name of Service Provider F # @ ﬁ;’] JRix 4 - # ° Euroclear

Bank

Contact Person 3 % 4 :

Axl Choi

Title %\ #-: Country Manager - Taiwan

Date p # : 18 October

2012




